
Central Service Center

Operations Support

For detailed functional listings, please visit our websites.

Internal: http://servicearea.ato.faa.gov
External:  http://www.faa.gov/about/office_org/headquarters_offices/ato/service_units/acquisition/sc/

Contact Information

Operations Support Group

Main (817) 222-5530

Fax (817) 222-5547

Group Manager: Don Smith
Donald.smith@faa.gov

Airspace Management, Procedures 
& Special Events Team

Main (817) 222-5560

Fax (817) 222-5547

Team Manager: Walter Tweedy
Walter.tweedy@faa.gov

Airspace Management, Procedures 

& Special Events Team
Main (817) 222-5529

Fax (817) 222-5547

Acting Team Manager: Rick Farrell

Rick.farrell@faa.gov
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Mission

Primary Services

We provide oversight and support for National 

Airspace System (NAS) procedures, changes 

affecting operations, effectiveness and 

efficiency, and special activities within the NAS 

for ATO Service Units and other FAA 

organizations, as requested, to  align with and 

support the FAA NAS.

• Aeronautical Charting

• Airspace Development

• Development and Review of AT Procedures

• Airspace management (formerly NAR)

• Document Change Proposals (DCP)

• NAS Impact analysis

• Environmental Studies

• International/Oceanic Space Issues

• Contingency Planning and Emergency 

Preparedness

• Special Use Airspace

• Event Planning and National Security Special 

Events (NSSE)

• Notices to Airmen (NOTAM)/General Notices 

(GENOT)

• Temporary Flight Restrictions and VIP 

Movements

• Unmanned Aerial Systems (UAS)

• FAA Approval/Acknowledgement Activities

• Systems Operations Data Review

• Traffic Management Program Support

Air Traffic Representatives

Air Traffic Representatives are liaisons 

and technical advisors between the ATO 

and the Department of Defense (DoD).  
Typical activities include DoD facility 

inspections, airspace requirements and 

evaluations, air traffic control (ATC) 

procedure reviews, control tower 

operator exam administration, and 
certificate and rating issuance.

Airspace Management 
Procedures

Airspace Management Procedures 
Specialists support procedures 

associated with the development, 

management, and improvement of the 

NAS, including civilian and military use.  
Specialists are equipped to deliver air 

traffic technical expertise through 

activities ranging from initial airspace 

designs to environmental impact, final 

charting, and associated procedures that 
govern the airspace.

Special Events

Special Events Specialists are the 

planning and support arm of the System 

Support Group.  These specialists 
provide responses to requests from the 

flying public, coordinate events that 

affect the NAS, and communicate 

notices about the airspace to the flying 

public.
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